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November 2011

We are writing to share our amazing experience with Bliss Pet Services (BPS), Palestrina, Italy ( a town about 50 km south of Rome). While vacationing in Ravello, Italy, we adopted a homeless dog. As foreigners, we had no knowledge of laws governing pet export in Italy; and we had a timeline—we were scheduled to leave Italy in less than a week. The local police gave us ownership of the dog, and contacted a veterinarian who inserted a microchip and issued her a passport, which allowed us to get her on a train to Rome. We knew, however, that it was critical to find a legitimate pet shipper in Rome who could transport our little dog legally and safely to the U.S.A.
Fortunately, we found Bliss through the International Pet and Animal Transportation Association (IPATA), which is a professional organization for pet shippers. We contacted Bliss prior to leaving Ravello, and they assured us that they could indeed help us ship our new dog back to the U.S.A. It was such a relief to find an enthusiastic and experienced partner who could guide us through procedures which we were totally unfamiliar with. Bliss gave us mobile phone numbers to make sure we stayed in close contact with them while we headed north to Rome with our dog for the last week of our vacation. From our first contact with Bliss until our dog finally arrived in the U.S. almost one month later, Bliss was in constant communication with us. We want to emphasize how important and reassuring it was to have such excellent communication about the welfare of our dog.
Bliss took our dog, whom we named Ravello, at the end of our stay in Rome. They immediately took her to a veterinarian to have her examined, and to begin the paperwork certifying her general health needed for eventual export to the U.S.A. They determined that she needed a rabies vaccine (plus she would have to stay in Italy for almost a month to allow the antibodies to fully develop, and Bliss agreed to privately kennel her for a month). The vet discovered that  both her ears were infected; she also had intestinal parasites, plus she had fleas. Bliss authorized her prescriptions and administered all her medications during her stay with them. Bliss made numerous phone calls, trips to vets, and to various agencies to acquire all the necessary export papers. When problems arose, Bliss responded immediately and effectively. For example, her microchip number did not match her passport number; so Bliss had to meet several times with officials from the Anagrafe Canine Society in Rome that oversees the micro chipping of dogs in Italy. Anagrafe coordinated with Bliss to go back to the veterinarian with the proper approved paperwork to allow them to issue a new passport with the correct microchip number.

During the entire month Ravello stayed with Bliss, they called us plus sent us emails with attached photos, and even videos that showed how her health was improving. They treated Ravello as if she were their own. Bliss booked an excellent airline flight that allowed our dog to arrive in the southern part of the U.S. and then on to Seattle, Washington to insure that the outside temperature was moderate since she was going to have to change planes.
Ravello arrived on time and in excellent condition. She was calm and clean, and she had water in her special bowl attached to her transport kennel. She passed through U.S. Customs with absolutely no problem because all of the paperwork that Bliss had prepared was detailed and accurate.
We feel blessed to have found both Ravello and Bliss Pet Services. We highly recommend them to anyone who needs to transport a beloved pet. Rest assured that Bliss will give your pet the best of care. Most of our direct contact with Bliss was with Francesco Argiro`, Managing Director; but everyone on his staff gave us the highest level of service. Without their help, we would have given up all hope of getting our wonderful, loving dog home. 
Please share our story with anyone considering working with Bliss Pet Services.
Sincerely,

Jeff & Linda Owen, & Ravello
